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WIDA: a shared case file system 
for systemic overview and risk 

assessment in a interagency 
setting 



WIDA



Goals



Goals

▪ Remove obstacles for interagency cooperation
▪ Safe → processing personal data and sharing intersectoral information

▪ Intuitive and user-friendly

▪ Increase effect
▪ Systemic → entire family

▪ Interagency information feeds the overview

▪ Context information is considered by various professionals

▪ Trajectory is coordinated/tailored 



Integrated family overview file



Integrated family overview file

1. Partner involved in an 
DV case requiring 

intersectoral 
coordination

2. Prepare an overview 
file & conduct a risk 

assessment

6. Draw up an action 
plan, appoint case 

manager, and initiate 
the trajectory

4. Information sharing 
with core partners

5. Triage: determining 
whether or not to 

provide an offer, and if 
so, which type

3. Consideration of 
interagency 

information sharing

7. Follow-up, 
intersectoral 

coordination (if 
needed), and closure



Integrated family overview file

▪ Identifying system

▪ Identifying type, profile, situation

▪ Identify and assess risk- and protective factors

▪ Share interagency information 

▪ Create joined action plan

▪ Note/document multidisciplinary approach



Integrated family overview file
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Integrated family overview file



Risk assessment



Risk assessment

▪ Professional estimation based on the presence of risk (+ 
protective) factors in the past and present situation

▪ Is it proportionate to share information and to breach 
professional confidentiality? 

▪ Goal = assessing and re-assessing risks in order to attain a risk 
driven approach with targeted interventions, to prevent further 
violence and escalation 



Risk assessment

▪ Death threats/suicide thoughts or threats

▪ Fear of the victim for own safety or the safety of the children

▪ Severe or extreme violence or injuries (e.g. physical violence 
leading to hospitalisation, rape,…)

▪ Non-fatal strangulation (e.g. choking smothering, drowning)



Risk assessment

▪ Escalation patterns (e.g. frequency, nature, severity)

▪ Children victim or witness to violence

▪ Previous violence in current family context

▪ Previous violence outside of the current family context

▪ Control and isolation



Risk assessment

▪ Dependency

▪ Concerns about psychological functioning

▪ Substance abuse

▪ Not looking for or accepting help

▪ Further information (life domains such as health, finances, 
housing, work, … + protective factors)



Risk assessment



Risk assessment



Policy data



Policy data

▪ Domestic violence case file data (e.g. presence of risk 
factor(s), involvement of children, involvement of 
organisations, etc.)

▪ Number of (submitted and accepted) cases

▪ Caseload, progression, …



Challenges



Challenges

Various organisations, various expectations

Police-justice: police, public prosecutor’s office, probation services

Support services: Centre for General Welfare Work, Centre for Mental Health Care, 
Public Centre for Social Welfare, Child and Family Agency, Confidential Centre on Child 
Abuse



Shout out
WIDA would not be here today if it wasn't for Sabrina Reggers 
(central team Veilig Huis) and the employees and partners of Veilig
Huis!



Questions?

nienke.scholten@vlaanderen.be
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